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The RMI is the leading voice in the motor industry

Owned by more than 7500 members (and growing) whose needs are serviced out 
of 6 regional offices, manned by 120 professional staff.

The RMI is a member owned and driven organisation; constantly seeking and 
offering solutions to issues / concerns raised by members' in their day-to-day 
running of their businesses.

The RMI is the major employer representative of the Motor Industry Bargaining 
Council and thus plays a major role to archive main agreement for the motor 
industry.

In this capacity, the RMI plays a vital role in terms of the industry's social benefit 
schemes, dispute resolution processes and exemption procedures.

About the Retail Motor Industry Organisation (RMI)



Automotive Component Remanufacturer's Association (ACRA)
Engine Remanufacturers' Association (ERA)
Motorcycle Dealers' Association (MDA)
Motor Industry Workshop Association (MIWA)
Motor Parts & Equipment Association (MPEA)
National Automobile Dealers' Association (NADA)
National Vehicle Testing Association (NVTA)
Quality And Standards (Q&S)
RMI Towing Association (RMITA)
South African Diesel Fuel Injection Association (SADFIA)
South African Fuel Dealers' Association (SAFDA)
South African Motor & Body Repairers' Association (SAMBRA)
South African Vehicle And Body Builders' Association (SAVABA)
Tyre Dealers' And Fitment Centre Association (TDAFA)

Trade Associations (under RMI)



RMI, in conjunction with GAPS (formally known as Cre8), have designed an 
Insurance Programme specifically for the Retail Motor Industry.

The RMI4SURE Programme is designed to cater for the major risk exposures that are 
faced by the RMI members.

The RMI4SURE Programme was developed at the request of the RMI to provide an 
innovative, yet comprehensive added value insurance option for their members.

Cover is provided for:

• Loss or Damage to Assets (incl. Motor Vehicles)

• Business Interruption (Loss of Income) following such Loss or Damage

• Legal Liabilities

• Motor Traders Internal & External

The “RMI4SURE” Programme



Bulk purchase to achieve most competitive terms (pricing, scope and claim 
settlement).

Conventional insurance may not adequately meet the needs of the Retail Motor 
Industry.

Price often outweighs quality when making a decision to purchase cover, leaving 
potential exposures inadequately insured.

No opportunity to benefit from the Underwriting Profit on other Insurance 
Products.

No insurance product had been specifically designed for the Industry.

Questionable practices in the Broking market often leave clients with irrelevant and 
inadequate in the event of a loss.

Why the need for “RMI4SURE” ?



Individual members risk profile is assessed and priced accordingly.

All premiums, of the participating members, are paid to insurers.

• 80% to Zurich Insurance

• 20% to Guardrisk

The premium paid into the RMI4SURE Cell Captive (with Guardrisk) is for 
catastrophe cover (i.e. if the entire scheme claims exceed 80% of premium paid to 
Zurich Insurance).

If claims do not reach 80% of the premium, then a surplus would have accrued in 
the RMI4SURE Cell Captive which may be used for the benefit of the participating RMI 
members.

The “RMI4SURE” Structure



Only members of RMI 4 Sure Scheme (“members”) may participate in the bonus 
distribution of the scheme

The scheme underwriting cycle shall commence each year with effect from January 
through to December.

Members shall be entitled to distribution of bonus after 2 (two) years or part thereof 
suspensive on their date of joining and a minimum of 12 (twelve) completed months.

The distribution of the bonus to members shall be based on the following 

20% (twenty percent) of premium (Nett after commission, VAT and management 
fees) (“Nett”) received shall be payable to Guardrisk for the scheme

“only premiums paid to Guardrisk shall be applied in the determination of the bonus 
calculation to members”

About The Proposed Rules & Procedure of the Fund



The loss ratio with Zurich must be maintained at minimum of 80% of the 80%

contribution of premiums. 

If the loss ratio is > (greater than) than 80% of the 80% contribution

Then, the cell shall pay the necessary shortfall amount (shortfall %) to the 

Insurer to restore loss ratio to 80%.

If loss ratio <(less than) 80%, then the accrued underwriting surplus for the 

underwriting year is declared by RMI for bonus distribution to members who 

qualify per above

About The Proposed Rules & Procedure of the Fund (continues)



How does this work

Year 1 Year 2 Year 3

Jan – Dec Jan – Dec Jan - Dec

Member 1

Inception 1 Jan – 31 Dec

Renewed 1 Jan – 31 Dec

Bonus (paid) 1 Jan

Member 2

Inception 1 May – 31 Dec

Renewal 1 May – 31 Dec

Bonus (paid) 1 Jan (pro rata bonus 
distribution for 19 

months loss 
ratio per annum)

Members not insured under the scheme as at 
end of year 2 shall forfeit any right to bonus 

distribution



How is  RMI4SURE different normal Traditional insurance?

An insurance policy is arranged.

You pay your premium via a monthly debit order

Your claims are paid in accordance with the 

cover arranged.

Any profit (underwriting surplus) accrues to the 

Insurer. 

After two years any surplus may be 

used for the benefit of the 

participating RMI members.

Any profit (underwriting surplus) 

accrues to RMI4SURE.

Your broker negotiates the terms of cover on your behalf.






An Overview of the Structure
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HOW DOES THIS WORK!
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Material Damage and Business Interruption Policies

This recommended Basic Package will provide covers for:-

Glass R 20 000

Money R 20 000

Theft R 50 000

Fidelity Guarantee R 20 000

Increased cost of working R 250 000

Accidental Damage R 10 000

Employers Liability R 2 million

In addition to these basic covers the physical assets of the business will 

need to be declared and these will be covered at competitive terms, subject 

to an acceptable claims experience. 

RMI 4 Sure” Covers



Business Interruption Section (Loss of Profits)

Unspecified Suppliers & Customers Premises

Prevention of Access

Public Utilities

Public Telecommunications

Accidental Damage (subject to the limit of cover under an Accidental Damage Section)

Business Interruption / Loss of Profits



Electronic Equipment Section

Additional Increase Costs cost of working

Reinstatement of Data

Incompatibility Cover

Telkom Line Access

Prevention of Access

Automated Extension Under the Electronic Section



Specified Motor Vehicles Section

Full Liability Cover up to Limit of R5,000,000

Retail Value Claims’ Settlement

Replacement with New (within the first 12 months)

Car Hire Cover on all specified vehicles (No cost)

Parking Facilities & Movement of TP Vehicles

Additional Extension (Automatically Incl.)
Loss of Keys

Wreckage Removal

Car Audio Equipment

Credit Shortfall

Motor Specified Section



Legal Liability (Compulsory)

The Public Liability covers have been packaged to provide the covers 

essential in the retail motor industry. This basic package ensures that there 

is realistic cover for a wide range of legal liabilities that may occur in the 

business operation.

Public Liability R 1 million

Defective Workmanship R 1 million

Products Liability R 1 million

Wrongful Advices R 100 000

Errors and Omissions R 100 000

Motor Traders Liability R 2,5 million

Liability Section



PUBLIC LIABILITY -DEFECTIVE WORKMANSHIP



Cover is available for all vehicles owned or leased.

Quotes will be provided subject to the necessary information.

Car Sure [Loss of use / Vehicle Hire]

In the event of loss of a passenger vehicle the vehicle will be replaced with a Group B 

vehicle, for example, a Corolla 140 or equivalent with air conditioner and tape/radio. 

Should the client prefer to upgrade to a luxury category vehicle, this can also be arranged, 

but the additional costs will be for the clients own account.

In the event of loss of a light commercial vehicle a monetary limit of up to R300 per day will 

apply, with the option to use Car sure at reduced daily rates.

The client will be entitled to free car hire for up to maximum of 30 days or until the clients 

claim is settled, or while the clients vehicle is being repaired.

Motor Section (continue)



We aim to bring to your attention:

The intention of the covers.

The important exclusions.

Some questions to ask clients.

Some of the common mistakes made when dealing with this risk.

MOTOR TRADERS INSURANCE



Covers vehicles

o owned or belonging to the Insured, and/or

o whilst the vehicle is in the Insured’s custody and control.

Type of Businesses

o Motor Vehicle Dealers 

o Panel Beaters

o Vehicle Service Centres

Motor Trade Section



External Risks

Away from the insured’s premises

Covers

• Loss and/or Damage to the Vehicle

• Third Party Liabilities

Internal Risks

In or on the insured’s premises

Covers

• Damage to the Vehicle only 

• Full Liability cover up to Limit of R2, 500 000(minimum)

Motor Trade Section (continues)



Internal Risk



Demonstration/Expo Risk (internal)



Any member can purchase an RMI4SURE cover, even if he is not an RMI member.

All underwriting information (including a 3 year claims history) must be provided to 
Cre8 to quote.

The broker must be in possession of a Letter of Authority or a Letter of Appointment 
(copy of this to be provided to Cre8 prior to quoting).

This package has a Minimum Annual Premium of R10,000.

Requirements for Participation



GROWTH OVERVIEW



New Business Template

Provided by RMi4Sure.

Completed by broker with Client, any additional information or requirements are 
to be reflected on a cover page.

Broker to obtain a 3 year claims history from Client.

Send all documents to rmi4sure@guardrisk.co.za or 011 669 2057

Quote will be provided within 48 hours of all information being received.

New Business: Quote Procedures



Quoting Process

Collate broking notes from the client and 

Complete required template. 

Send your request to GAPS cc Indwe Head 

office, to

www.rmi4sure.co.za

together with the claims history and other 

necessary information related to the risk.

GAPS will review your request  and will present 

terms for your consideration within 48 hours if 

all in order.

Should  the broking notes not be complete, the 

underwriter will return the request, outlining the 

necessary outstanding information.

RMI4Sure Care Line:

0860 104 202



NEW BUSINESS

Client to complete the Debit Order Authority, as provided on the Quotation 
Spreadsheet.

This together with a confirmation that the quotation has been accepted is to 
be:

Emailed to: rmi4sure@guardrisk.co.za or

Faxed to: 011 669 2057 or

Given to: Jeffrey Mopeloa or Noel Van Zyl



New Business Template

New Business Spreadsheet 

Premium Summary Spreadsheet

Minimum Requirements Spreadsheet

Debit Order Authority Spreadsheet

Documents Required to Load New Policy



Questions



Contact Details

Physical Address PostalAddress

90 Rivonia Road P O Box 783542

Sandton Sandton

2196 2146 



THANK YOU

REMEMBER ãBELONGING IS BETTER BUSINESS


