Guardrisk

FINANCING RISK EFFICIENTLY

ADMEDGAP POLICY DOCUMENT
2011

In consideration upon the payment of the premiumobyn behalf of the Principal Insured Person arel receipt
thereof by or on behalf of Guardrisk Insurance CampLimited (the Company and subject to the termceptions
conditions and provisions of the policy, the Compagrees to pay, during the valid currency of thadicy, the
maximum benefits as stated herein, to the Prindiigared Person upon the occurrence of a DefinethEv

DEFINITIONS

In this policy all words and expressions signifythg singular shall include the plural and vicesaer
Words and expressions implying the masculine gesldalt include the feminine

The following words and expressions shall havefotlewing meanings

1. “Accident” means any sudden and fortuitous ewerith directly and independently of any other earesults
in Bodily Injury.

2. "Company" means Guardrisk Insurance Companytehiregistration number 1992/001639/06

3. “Eligible Child" means a child, including a lélyaadopted child or stepchild of a Principal InedrPerson and
who is registered as their child dependant on aid4&&cheme and is furthermore not already insureder
this policy or any other insurance policy issuedh|y Company providing similar cover

4., "Eligible Spouse" means the spouse of the Ryaicinsured Person and who is registered as thhift a
dependant on a Medical Scheme and is furthermoteaheady insured under this policy or any other
insurance policy issued by the Company providimglar cover

5. "Eligible Extended Dependant" means a parerilding of a Principal Insured Person and who gistered
as their extended adult dependant on a Medical rBehend is furthermore not already insured undes thi
policy or any other insurance policy issued by@wnpany providing similar cover

As soon as any Eligible Child, Spouse or Exteridedendant cease to meet the definitiabeve, they will no
longer be deemed eligible for this polieghereupon cover shall automatically cease, anceatitlement to the
benefits under this policy shall be forfeited.

Where a person shares an abode with a Principatdd Person, and has done so for at least sixhsamid
lives together in the manner of a legally marriedigle, the person shall be regarded as an Eli@pleuse
provided they are registered as an adult deperwhatite Principal Insured Person's Medical Scheme

Should a Principal Insured Person have more thenpartner or spouse who could qualify as an Hégib

Spouse then that Principal Insured Person must raakigrevocable nomination of one Eligible Spouse t
whom the benefits provided by this policy will appl
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10.

11.

12.

13.

14.

15.

16.

17.

18.

No benefits will be paid in respect of an Eligil8pouse if more than one (1) person qualifies ak smd no
nomination has been made by the Principal Insuszddn

On the death of the Principal Insured Person thercof the Eligible Spouse under this policy ispect of
Section A may be continued should such spouse @t so, in writing, within sixty (60) days ofetldeath of
the Principal Insured Person

"Family" means

the Principal Insured Person

the Eligible Spouse, provided such spouse issured Person but not a Principal Insured Peradn a
the Eligible Children provided they are InsuRetsons and

the Eligible Extended Dependants provided theylesured Persons

coop

"Hospital" means an institution within South i8& and overseas which in the opinion of the Comparets
each of the following criteria

a. has diagnostic and therapeutic facilities fargmal and medical diagnosis treatment and care of
insured and sick persons by or under the supenvigiddedical Practitioners

b. provides nursing services supervised by regidteurses

C. is not, other than incidentally, either a mematitution or a convalescent home

d. is not a place of rest for the aged or a placelfug addicts or alcoholics or a health hydroatural
cure clinic or similar establishment

e. is not an institution providing long-term cace the blind, deaf, dumb or other handicapped perso

"lliness" means any one (1) somatic illnessisease which manifests itself during the periothsetirance and
includes premature senile degenerative changesdiun iliness which is of such a nature as tonbapable

of diagnosis by objective medical evidence or whicbugh capable of diagnosis by such evidence bas n
been so diagnosed

"Insured Incident” means any one (1) Accidentlioess that causes an Insured Person to be azhfio
Hospital and to undergo certain medical or surgicatedures

"Insured Person" means a Principal InsureddPeaisd/or an Eligible Spouse and/or an Eligiblelhind/or

an Eligible Extended Dependant It is a prerequifdtean Insured Person to be and remain a member or
dependant of a registered Medical Scheme at afiiduring the currency of this policy and who iseqted

by the Company as eligible for participation in theurance provided by this policy except thatéspect of

"Medical Scheme" means a Medical Scheme registey the Registrar of Medical Schemes, in terimh®
Medical Schemes Act No. 131 of 1998

"Medical and Surgical Procedure” means anyequore listed in the Admed Tariff list issued by @lrask
Insurance Company Limited.

"Medical Practitioner" means a legally quatifidledical Practitioner registered with the Southrigen
Medical and Dental Council

"Policyholder" means the natural or juristicgmn named in the schedule annexed hereto
"Travelling" means travelling in any countryet than the Republic of South Africa

"Participating Employer" means an employer Wwhias employed an employee under a contract oicseov
apprenticeship and who nominates them for coveeutids policy

"Participating Group" means the employer grimuwhich the Participating Employer belongs
"Principal Insured Person" means a person retetheither as an employee of the Participating |&yep or
any person who is a member of the Policyholder wghim be insured under this policy. In the eventvad
married persons being employees or members ofatime $olicyholder, and cover for both is grantednttihe
older individual will be deemed to be the Principedured Person for purposes of this policy

A Principal Insured Person may elect prior to narnetirement date, or upon their retirement detegemain a
Principal Insured Person for purposes of this gddiiter his retirement date
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19. "Treatment” means any form of investigatioexamination by or consultation with or treatmentabyledical
Practitioner for the purpose of treating or moritgran Insured Person's medical condition arisingad an
Insured Incident

20. “Admed Tariff” means a tariff table publisheq ISuardrisk Insurance Company Limited made up of
procedure codes as previously published by the €bdior Medical Schemes and appropriate tariffs as
determined by Guardrisk Insurance Company Limitgcebich procedure code.

21. “Bodily Injury” means physical bodily injury vidh is caused directly and independently of angptiause by
visible, violent and Accidental means

GENERAL EXCLUSIONS

The Company shall not be liable for hospitalisatibadily injury sickness or disease directly orifedtly caused by,
related to or in consequence of

1) Nuclear weapons or nuclear material or by ionigiadiation or contamination by radioactivity fromyanuclear
fuel or from any nuclear waste from the combustibmuclear fuel. For the purpose of this exceptombustion
shall include any self sustaining process of nudisaion

2) The taking of any drug or narcotic unless presdilby and taken in accordance with the instructiohs
registered Medical Practitioner (other than theited Person) or any iliness caused by the useohal

3) Suicide attempted suicide or intentional self-igjur

GENERAL CONDITIONS

1. Claims
1.1 Following the occurrence of a Defined EveetRminciple Insured Person shall at his own expense
a. as soon as possible notify the Company of aayncln writing but not later than six (6)
months from the date of admission into hospitad, ghocedure or the occurrence
b. supply in writing any such proof or other infation as the Company may reasonably
request
C. as often as required provide authority for ttemPany to inspect all current and/or past
medical or other information including the reswfsany blood tests and submit to medical
examination on behalf of and at the expense oCilrapany
d. where the Insured Person is not a Principalréts&erson the Principal Insured Person shall
provide or obtain the necessary permission or garnteecomply with this condition failing
which all benefits in respect of any claims thejeabof this condition shall be voidable
1.2 Any claim in terms of this policy will prescahafter twelve (12) calendar months from the ddte o
occurrence of the Insured Incident if the clainougstanding and not a subject of a then pending cou
case
13 In the event of a claim being rejected the Principal Insured Person has 90 (ninety days) from the

date of the Insurers rejection letter to make representation to the Company in respect of this
decision. If the dispute has not been resolved and the Principal Insured Person has not
commenced legal action within 6 six months after this period, all benefit afforded under this
policy in respect of any such claim shall be forfeited.

1.4 Any benefit payable in respect of hospital confieamshall only become due at the end of a period of
such confinement

15 Payments on account may be made to the Princigakdéd Person at the end of a thirty (30) day
period of hospital confinement at the discretiothaf Company
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1.6 All benefits payable shall be paid to the Principedured Person or his legal representative whose
receipt shall in every case be a full dischargéheyCompany

1.7 no benefit payable shall carry interest
Premiums
a. The premium is due annually in advance andif itot received by or on behalf of the Company by

the fifteenth (15th) day of the calendar monthdeiing the Due Date then this policy shall be
deemed to have been cancelled at midnight on gtelésy of the preceding period of insurance

b. Subiject to the approval of the Company the anmrgamiums due may be paid in monthly instalments
each of which will be due on the last day of eaakerndar month during the period of insurance but
payable not later than fifteen (15) days after@ue Date. If the monthly premium is not received by
or on behalf of the Company on or before this dlaés the policy shall be deemed to be cancelled at
midnight of the last day of the preceding calendanth

C. Due date will be the inception date, renewa¢ aatin respect of monthly paid policies the lasy df
every calendar month

d. A full month's premium is due in respect of dngured Person whose cover commences or ceases
during a calendar month if such person enjoyed rctiwefifteen (15) days or more in that particular
month

Commencement of cover

Cover in terms of this policy commences on thstf{iist) day of the calendar month for which thenpium
has been paid by or for the Insured Person

Termination of cover

a. This policy may be cancelled at any time byabepany giving thirty (30) days notice in writing
b. The Policyholder may cancel this policy at anyetby giving thirty (30) days notice in writing
C. A Defined Event will only qualify if the occumee commenced or occurred on or before the before

the date of cancellation in which case all outsitagn@laims must be submitted to the company within
six months after the date of cancellation

Medical examination

Payment of any benefit is conditional on the lesusupplying such medical evidence as is required,@
requested by the Company, an Insured Person undgrgoy medical examination at the company's expens

Jurisdiction

The policy shall be subject to the laws of the @#jg of South Africa whose courts shall have sole
jurisdiction to the exclusion of the courts of astier country

Where payment is to be made to or by the Compiaslyall be made in the currency of the RepubliSofith
Africa at the Company's head office unless the Gamgallows otherwise

Amendments

The Company reserves the right to adjust the prermiand benefits by giving thirty (30) days writtestice
to the Policyholder

Premium payment

The Company shall not be obliged to accept prentemdered to it after inception date, renewal aatén
respect of monthly paid policies the Due Date &sdéfise may be but may do so upon such terms agst a
sole discretion may determine

Misrepresentation, Misdescription or Non- Disclasur

This policy shall be voidable in the event of mgesentation, misdescription or non-disclosure bgro
behalf of the Principal insured Person in any patéir which is material to this insurance
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10.

Fraud

If the Insured shall make any claim knowing it ®flalse or fraudulent, the benefit afforded by tdicy in
respect of any such claim shall be forfeited.

SECTION A

DEFINED EVENTS

1. AnInsured Person suffering an Insured Incidastdefined) which necessitates the Insured Person

being confined to hospital and
undergoing medical or surgical procedures (as ddjinr treatment (as defined) whilst in hospital
Surgical or medical procedures performed on a atiept basis, limited to the following surgical medical
procedures:
++ Surgical Biopsy of Breast Lump
+ Hernia Repairs, limited to
* Inguinal Hernia
e Femoral Hernia
*  Umbilical Hernia
» Epigastric Hernia
» Spigelian Hernia
% Ischio-rectal abscess drainage
Closure of Colostomy
Surgical Haemorrhoidectomy
(excluding sclerotheapy or band ligation)
Lymph node biopsy
+ Vasectomy
. Cystoscopy
% Orchidopexy
% Prostate biopsy
% Cataract removal
% Pterygium removal
< Trabeculectomy
+« Direct laryngscopy
% Tonsillectomy
¢+ Sinus surgery, limited to
e Frontal sinus
» Functional endoscopic sinus surgery
« Bilateral function endoscopic sinus surgery
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+ Myringotomy

« Grommets

« Arthroscopy

+ Carpal Tunnel Release

++ Ganglion surgery

++ Bunionectomy

+ Needle biopsy of the liver

« Bronchoscopy

+ Coronary angioplasty

+ Coronary angiogram

+ Oesophagoscopy

+ Gastroscopy

% Entroscopy

++ Colonoscopy

+ Tubal ligation

+«+ Childbirth in a non-hospital setting
+« Incision and drainage of Bartholin’s cyst
+«+ Marsupilisation of Bartholin’s cyst
% Cervical laser ablation

+ Hysteroscopy

+« Dilatation and curettage

The necessity of an Insured Person requiringnolieerapy or radiotherapy for the Treatment of earmn an out-
patient basis or the necessity for kidney dialgsisn out-patient basis

Any other medical Treatment required by an leduPerson on an out-patient basis as may be atpeley the
Company

SPECIFIC MEMORANDA

1.

2.

The table of benefits applies regardless otthentry in which the Insured Incident occurs.

The Company reserves the right to alter thesbasiwhich the benefit is calculated by giving #hi{30) days
written notice of any change to the Policyholder.

No benefits are payable for expenses incurredrémsport charges or for services rendered wiigshg
transported in any emergency vehicle, vessel oradit

The Company reserves the right to determinal#éttes at which existing and new employees of adfzating
Employer or existing or new members of the Polidgkg who are not covered under this policy, mataiob
such cover.

SPECIFIC PROVISIONS

1) WAITING PERIODS

Waiting periods applicable to voluntary membersiripups:
a) Birth related claims - 10 months.
b) First 6 months 0% benefit and 50% of the normal A&drhenefit in the second 6 months for:
i) joint replacements (except as a result of an antfidgury occurring after joining),
ii) arthroscopic procedures (except as a result oteident/injury occurring after joining),
iil) spinal surgery including spinal fusion (except asslt of an accident/injury occurring after joig),

iv) nasal surgery including sinus related (except@salt of an accident/injury occurring after joig)n
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V) cataract surgery,

vi) hysterectomy (except for cancer diagnosed afteirjg),

vii) dentistry related claims (except reconstructiva assult of an accident/injury occurring after joiy),
viii) all hernia repairs (except as a result of an aotlohgury occurring after joining), and

ix) all cardiac related surgery and procedures (inolydingioplasty and cardiac catheterization) diagdos
prior to date of joining.

2) COVER

a)

b)

Cover shall only be in force provided that the hesUPerson is registered with a Medical Schemeai Bund
as defined in the Labour relations Act No. 66 0839

No benefit shall be payable in respect of any madic surgical treatment unless such treatment roedu
during the period of hospital confinement as apatient or during chemotherapy or radiotherapyrasu-

patient for the treatment of cancer or during treait as an out-patient for the necessity of kiddiajysis or

such other medical treatment prescribed by the eomyp

SPECIFIC EXCLUSIONS

The Company shall not be liable for :

1.

hospitalisation, bodily injury sickness or disedsectly or indirectly caused by, related to oconsequence of;

1.1. investigations, treatment or surgery for obesityt®isequelae or cosmetic surgery or surgery dyrext
indirectly caused by, or related to, or in consemeeof cosmetic surgery other than as a result of a
Defined Event ;

1.2. routine physical or any procedure of a purely dasgic nature or any other examination where thege a
no objective indications of impairment in normahtk including laboratory tests or X-ray examinasp
except in the case of a disability establishedriiyr mliagnosing of an attending physician;

1.3. depression insanity mental or mental stress-relededitions;

1.4. an event directly attributable to the Insured Persaving a blood alcohol content exceeding thellega
limit or the Insured Person suffering from alcoboii

1.5. participationin ;

1.5.1. active military duty, police duty, police reserviity, civil commotion, labour disturbances, riot,
strike or the activities of locked out workers;

1.5.2. aviation other than as a passenger;

1.5.3. any form of race or speed test (other than on éodnvolving any non-mechanically propelled
vehicle vessel craft or aircraft);

1.6. Any claims not covered by the Principal Insuredseels Medical Scheme or Sick Fund as defined in the
Labour relations Act No. 66 of 1995;

1.7.  Home and private nursing;
any costs and expenses in respect of hospitalriekgling any ward charges as well as any thedtaeges;
the cost of any Prosthesis;

the costs of any materials or medication used origidtered in the treatment of the Insured Person.
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TABLE OF BENEFITS

Where the procedure was performed and/or admieistby a registered Medical Practitioner, a berefital to each
unit of service for that Medical Practitioner astaot exceeding four (4) times Admed Tariff, |¢s rate for the unit
of service as listed by the Admed Tariff list fomt Medical Practitioner

LIMITATION

The maximum benefit payable in terms of this sectibthe policy shall be as follows

a. R165 000 in aggregate per annum per Insure@Pers
b. R1 000 000 in aggregate per annum per Family
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SECTION B
PERSONAL ACCIDENT

Defined Event

The Insurers will pay to the Principal Insured Bersr his estate, the Percentage of Compensatistatesd below if,
during the Period of Insurance, any Principal IesuPerson sustains accidental bodily injury, atdemtifiable time
and place, which injury shall directly and indepenitly of all other causes result, within twenty{f@alendar months,
in Permanent Disability, as specified in the Deiiams.

DEFINITIONS
Compensation R25 000
Percentage of
Compensation
Permanent disability shall mean
a) loss by physical separation at or above the wristnle of one or more lim 10C
b) permanent and total loss of
whole eyt 10C
sight of ey 10C
sight of eye except perception of light 100
C) permanent and total loss of hea
both ear 10C
one ear 25
d) permanent and total loss of spe 10C
e) injuries resulting in permanent total disabilitpm following usual occupation and 100
any other equivalent occupation for which the Rpatinsured Person is fitted by
education, knowledge or training
f) loss of four fingers 70
0) loss of thum
both phalange 30
one phalanx 15
h) loss of finge
three phalangs 15
two phalanges 10
one phalanx 5
i) loss of metacarpe
first or second (each metacarpal) 3
third, fourth or fifth (each metacarpal) 2
)] loss of toe
all on one foot 30
great, both phalanges 10
great, one phalal 5
other than great, more than one toe lost, e: 5

k) permanent disfigurement
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the head and neck, provided the total area &ffiect A percentage of the

exceeds 20% of the total area of the head and neck compensation in direct
proportion to the area
affected

the hands, provided the total area affected ex A percentage of th

20% of the total area of the hands compensation in direct

proportion to the area
affected but subject to a
maximum of 50%

all other areas of the body, provided that thalto A percentage of the

area affected exceeds 5% of the total area ofddg b compensation in direct
proportion to the area
affected but subject to a
maximum of 50%

Memoranda

1.

Where the injury is not specified, the Company waly such sum as, in their opinion, is not incaesiswith
the above provisions.

2. Permanent total loss of use of part of the bodyl fleareated as loss of such part.

3. 100% shall be the maximum percentage of compemsgisyable for Permanent Disability for any one
Principal Insured Person in respect of each andyelaim.

4. If a claim for loss of part of the body is payableder Definitions (a) to (j), compensation undefibigon (k)
shall not be payable in respect of the same pdtieobody, unless the percentage of compensatierudder
(k) is greater than the percentage of compensptgable under (a) to (j).

PROVISOS

It is declared and agreed that

1.

the Company shall not be liable to pay for disépilor one Principal Insured Person in respectasfheand
every claim, more than the compensation payabl®é&manent Disability plus any compensation payadle
any Extensions which are applicable

unless otherwise provided for herein, this Sectball not apply to any Principal Insured Persorolehe
attains 15 years of age or after the expiry ofReeod of Insurance in which he attains 80 yearasgef

after suffering accidental bodily injury for whictompensation may be payable under this Section, the
Principal Insured Person shall, when reasonablyired by the Insurers so to do, submit to medical

examination and undergo any treatment specifiele Company shall not be liable to make any payment
unless this Proviso is complied with to their datition

notwithstanding that sums insured, first loss anuimdemnity or compensation limits, by whatevame
such are referred to in this Section (hencefortact®n Limits”) are expressed on a VAT exclusiveibathe
Insurers agree that they will indemnify the Prirtipnsured Person for any VAT obligation the Prizdi
Insured Person may incur, arising out of any clasetiement made hereunder

SPECIFIC EXCEPTIONS

The Company shall not be liable to pay any claieaurthis Section in respect of any Principal InduPerson

1.

in consequence of the Principal Insured Persongingan flying as pilot or member of the crew. 3hi
exception does not apply to Principal Insured Ressngaging in ballooning, hang-gliding, paraglidand
parachuting, provided that such activities are Igofer social and/or pleasure purposes and not of a
competitive nature or for reward

caused solely by an existing physical defect oemthfirmity of the Principal Insured Person
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3. as a result of the influence of alcohol, drugsnarcotics upon the Principal Insured Person unless
administered by a member of the medical profesgtimer than himself) or unless prescribed by ahkérian
accordance with the instructions of a member ofntleglical profession (other than himself)

4. caused by the Principal Insured Person's particip@t any riot or civil commotion

5. arising from war, invasion, act of foreign enemystilities (whether war be declared or not), ciwiar,
rebellion, revolution, insurrection, military orwped power

6. as a result of the Principal Insured Person's eediie exposure to exceptional danger (except iat@mpt to
save human life) or the Principal Insured Persows criminal act

7. in consequence of the Principal Insured Personticjyzation in sport as a professional player.

SPECIFIC EXTENSIONS
1. Emergency Transportation/Search and Rescue — maxinmu of R25,000
The Company will pay costs and expenses necessgagilyred for:
a) emergency transportation
b) search and rescue, including freeing and brindieghrincipal Insured Person to a place of safety
as a result of, or in order to prevent, accideintalily injury to a Principal Insured Person, praddhat
(@) the Company will not be liable if a Principal InedrPerson is found in circumstances which are elylik
to result in accidental bodily injury

(b) the maximum amount payable by Company will be B@8 for each and every claim.

2. Life Support Equipment — maximum of R25,000
The Company will pay reasonable costs and expeimgesred as a result of accidental bodily injuryrespect
of hire costs for life support machinery, equipmenapparatus, provided that the Company’s ligbititlimited
to R25 000 each and every claim

3. Trauma Counselling — up to R750 per visit, with arannual limit of R25,000
If the Principal Insured Person is subjected toaahof violence or a traumatic accident the Compueully

reimburse the Principal Insured Person for couimgefees actually incurred by the principal insuRetson as a
result of the violence or traumatic accident preddhat

3.1 the maximum amount payable by Company will be RF&Ovisit and R25 000 per annum
3.2 an act of violence shall mean an assault, roblepg, kidnapping or armed car hijack
3.3 the act of violence has been reported to the palictka case number obtained.

This extension also covers any Principal Insureséewho witnesses such an act of violence or tedigm
event.

4. Claims Preparation Costs — maximum of R20,000
The insurance by this Section extends to includgscmeasonably incurred by the Principal Insuredsétein
producing and certifying any particulars or detaédguired by the Company to substantiate a clamoyiged

that the liability of the Company for such costséspect of each and every claim shall not excedl(RD.

5. Mobility — maximum of R25,000

When the Company has admitted a claim for Permabés#bility, if as a direct result of that disahjlithe
Principal Insured Person is permanently dependerat wheelchair for mobility, the Company will, iddition
to any amount payable for Permanent Disability, foay

5.1 a self-propelled wheelchair
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5.2 the fitting of wheelchair loading equipment anctedtions to the Principal Insured Person's resilenc
to facilitate the use of such wheelchair

5.3 the modification of the controls to the Insureddeats motor vehicle

provided that the liability of the Company for susts in respect of each and every claim shalerctéed
R25 0000

Rehabilitation — maximum of R25,000

If the Principal Insured Person is permanently llisé to the extent that he is unable to follow tgual
business or occupation but can be retrained ty @arr another business or occupation, the Compalhyinv
addition to any Permanent Disability benefit agreeady 80% of the retraining costs, plus any costarired in
adjusting the Principal Insured Person’s workplgecevided that the maximum amount payable by the
company will not exceed R25 000.

RAF Medico Legal Costs — maximum of R10,000

The insurance by this Section is extended to ireloasts reasonably incurred by the Principal Irdséerson,
following a motor vehicle accident, to undergo adinal legal examination to substantiate a Road deti

Fund claim, provided that

7.1. the liability of the Company for such costsr@spect of each and every claim shall not excedd(®0

7.2. the Company must first approve the appointmentrodical legal examination.

War Risks
Specific Exception 5 is deleted in its entiretyoyded that

8.1  the Company’s shall not be liable to pay conspéion in terms of this extension for claims agsivhile
the Principal Insured Person is on service or dutyndergoing training with any military or poliéerce

8.2 the Company shall not be liable to pay comp@msén terms of this extension for claims resugtinom
war (whether declared or not), between any of dfiewing nations the United Kingdom, the United
States of America, France, the Peoples Republhaia and constituent parts of the former Union of
Soviet Socialist Republics

8.3 this extension may be cancelled at ang toy the Insurers giving 30 days' notice in wgtin
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